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THE CHANNEL’S CLOUD COMPANY
WE LIVE AND BREATHE INFRASTRUCTURE SO YOU DON’T HAVE TO. IT’S OUR PASSION. IT’S OUR LIFE’S WORK.

Since 1999, ServerCentral has been implementing infrastructure solutions for industry-leading companies like ABN AMRO, 
DePaul University, Mesirow Financial, New Relic, Outbrain, RichRelevance, TrueCar, Shopify, Wildbit, University HealthSystem 
and USG Corporation. 

SERVERCENTRAL’S CLOUD SUITE

CLOUD SERVERS

ServerCentral cloud servers aren’t like other 
cloud servers. Our cloud servers are specifically 
architected with the unique needs of web servers, 
app servers and database servers in mind. Your 
customers can choose from “bare metal” or 
fully managed options that are flexible, fully 
customizable and supported by sys-admin level 
technicians 24x7x365.

INFRASTRUCTURE AS A SERVICE

ServerCentral IaaS solutions are designed 
specifically for your customer’s business. No 
more one size fits all. With ServerCentral, all 
IaaS configurations are designed and managed 
end-to-end : storage, compute, network, and 
security - including multi-site, high-availability 
configurations as needed.

CLOUD STORAGE

ServerCentral cloud storage offers file, block and 
object configurations to meet your customer’s 
needs. They’ll focus on their applications and 
we’ll right-size the solution, provide integration 
services and ensure the proper storage options 
have been selected to meet their needs today 
and tomorrow, including multi-site replication, 
disaster recovery, and backup.

CLOUD SECURITY

ServerCentral provides a complete suite of 
cloud security services including fully managed 
firewalls, switches and routers. Completely 
managed DDoS Mitigation solutions are also 
available providing the most sophisticated inline 
protection against large scale internet attacks 
waged against companies today.

SUPPORT
We provide 24/7/365 hands on, onsite support by sys admin-level technicians for all ServerCentral solutions Your customers will 
ALWAYS talk to an expert that can solve their problem. 

Our average support ticket response time is 15 minutes or less in our Chicago-area facilities.
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STANDARD 
Protect one, multiple, or all servers that share the same VLAN with a 
dedicated hardware firewall

ADVANCED 
Get complete, granular control over advanced firewall and security features

Prevent malicious traffic from reaching your servers or end users

MANAGED FIREWALL

HIGH AVAILABILITY WEBSCALE 
Enjoy no single points of failure

DEDICATED APPLIANCE PAIRS 
Weather the storm of a failed server or traffic burst with 100% uptime, 
guaranteed

Distribute server workload among multiple pairs of 
unshared devices

MANAGED LOAD BALANCER

ALERT 
Get service-impacting alerts and pre-scripted escalations

ALERT + REMEDIATION 
Get service-impacting alerts, pre-scripted escalations, and onsite remediation 
24/7

Deep visibility into server, storage, and network infrastructure

MANAGED MONITORING

100% DEDICATED 
Juniper EX or QFX switches installed in your cabinet

ADVANCED FEATURES 
Low-latency forwarding

LAYER 2/3 SWITCHING 
VLANs and basic Layer 3 functionality

STACKABLE 
Stackable fabrics with loop-free architectures

REPORTING 
Switchport metrics and graphs available in our customer portal

A resilient network with proactive monitoring, alerts, 
upgrades, and hardware replacements

MANAGED SWITCH

“With ServerCentral, I can just order a service and know 
it’s done right.”

Standard Parking

“CDW has sold multimillion dollar cloud deals and asked 
ServerCentral to do 100% of the racking, stacking, and 
cabling. I mean these are multimillion dollar deals—and 
we trust ServerCentral. That speaks volumes.”

CDW 

“I have yet to meet someone at ServerCentral that I don’t 
like working with. Fantastic people. Fantastic service. 
Top to bottom.”

DePaul University

“We lean on ServerCentral’s sales and network engineers 
for everything. We consider them an extension of our 
own staff.”

New Relic

WHAT OUR CUSTOMERS SAY ABOUT US

SERVERCENTRAL AUGMENTS ALL CLOUD SOLUTIONS WITH A FULL 
RANGE OF MANAGED SERVICES, INCLUDING


