
OVERVIEW FOR PARTNERS

QUICK FACTS
•	 Headquartered in Chicago, IL, USA

•	 Privately held and self-funded, no outside investors

•	 14+ years of infrastructure experience 

•	 6 data centers located in North America, Europe, and Asia

•	 2 cloud availability zones in North America

•	 Type 2 SSAE 16 SOC 1 audit compliant

•	 100% uptime SLAs for power and IP service

PRODUCTS & SERVICES 
•	 Cloud-Enabled Colocation

•	 Managed Services

•	 Dedicated Infrastructure / Infrastructure as a Service (IaaS)

•	 Public, Hybrid, and Private Clouds

•	 Network Services

SERVERCENTRAL OVERVIEW
FOR CHANNEL PARTNERS

ELEVATOR PITCH
ServerCentral is an IT infrastructure solutions provider. Over the last 14 years, ServerCentral has been implementing infrastructure solutions for 
industry-leading companies including ABN AMRO, DePaul University, Mesirow Financial, Outbrain, TrueCar, Skidmore Owings & Merrill, Shopify, 
RichRelevance, University HealthSystem, USG and more. Whether it’s Colocation, Dedicated Infrastructure, Managed Services or Public, Private and 
Hybrid Cloud solutions, ServerCentral is committed to finding the right solution for each customer.

All ServerCentral solutions are backed by 24/7/365 support delivered via sys-admin level & higher technicians. You will never speak with a customer 
service rep, and will get a 15-minute average ticket response in Chicago-area facilities. You also have access to a one-of-a-kind on-site parts depot 
that enables rapid repair and replacements around the clock.

WHAT MAKES SERVERCENTRAL UNIQUE?
ServerCentral is first and foremost a respected leader in the managed infrastructure market. Their reputation for delivering some of the best, most 
reliable services anywhere in the industry spans well over a decade and is backed by 100% SLAs on power and IP. There are a few reasons behind this 
track record. First, we only operate in the finest, most resilient facilities that have N+2 redundancy on all critical infrastructure. Second, ServerCen-
tral supports solutions 24/7 with a dedicated team of in-sourced, in-house, professional, and certified staff. Your call or ticket will never be handled 
by an offshore contractor or a non-ServerCentral employee. They have invested heavily in operations, and it makes a huge difference in customer 
satisfaction and problem resolution. 

PRODUCT & SERVICE OFFERINGS
ServerCentral provides solutions across the entire spectrum of IT infrastructure.

Infrastructure is not a one-size-fits-all solution. With each deployment, ServerCentral factors in the organization’s business processes, applications, 
data, regulatory / compliance concerns and goals to help determine the right infrastructure solution.

CLOUD-ENABLED COLOCATION

INTRODUCTION
ServerCentral cloud-enabled colocation offerings include everything you need to easily bring your infrastructure to our world-class data centers. 
Power, premium IP on one of the world’s best networks, extra-tall 48U cabinets, Enterprise Cloud resources, and unparalleled support are all part 
of the package. For more information you can share the Cloud-Enabled Colocation Datasheet and the High-Density Cloud-Enabled Colocation 
Datasheet.

QUALIFYING QUESTIONS
•	 Where is your data center today?

•	 What are your current pain points?

•	 Do you want to continue managing your data center?

•	 What are your current power and network capacity requirements?

•	 How will these requirements increase in the next 12-24 months?

•	 Is your DR managed in-house?

•	 How will you utilize cloud (compute & storage) capabilities to scale your organization?
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DEDICATED INFRASTRUCTURE / 

INFRASTRUCTURE AS A SERVICE

INTRODUCTION
ServerCentral offers a wide range of dedicated infrastructure from 
quickly provisionable bare-metal servers and big data solutions, to 
high- availability private infrastructure stacks designed specifically to 
meet your needs. For more information you we can connect you with an 
infrastructure specialist. What day(s) / time(s) are best for you?

QUALIFYING QUESTIONS
•	 What are the biggest challenges in configuring and managing 

your infrastructure?

•	 Are you looking to get out of owning, maintaining, and 
managing hardware?

•	 Have you virtualized your infrastructure? Are you planning to?

•	 How will you utilize cloud (compute & storage) capabilities to 
scale your organization?

•	 If you’re using cloud today, who are you working with? What 
are your pain points?

MANAGED SERVICES

INTRODUCTION
ServerCentral provides a complete suite of managed services to take 
the burden off your internal team. Whether it’s a managed network 
stack where we take care of firewall rules and switch maintenance, 
managed storage, DDoS mitigation, or a completely managed IaaS 
solution, experts with decades of experience will maintain your 
infrastructure onsite, 24/7/365. For more information you can share 
the Managed Network Stack Datasheet and the Infrastructure as a 
Service Datasheet.

QUALIFYING QUESTIONS
•	 What are your biggest challenges in configuring and managing 

your existing infrastructure?

•	 Do you want to continue to own, configure, manage and 
maintain your infrastructure?

•	 Have you considered partnering with a service provider for 
some of the more mundane functions such as managing your 
firewalls, load balancers, storage, network stack, etc.?

MANAGED NETWORK STACK

INTRODUCTION
ServerCentral provides a complete suite of managed services to take 
the burden off your internal team. One of their specialities is a managed 
network stack where they take care of firewall rules, and load balancer 
and switch / router configuration, maintenance and management. 
This managed service is provided via sys-admin level network experts 
who are onsite, 24/7/365. For more information you can share the 
Managed Network Stack Datasheet and the Infrastructure as a Service 
Datasheet.

QUALIFYING QUESTIONS
•	 Are you looking to get out of owning, maintaining, and 

managing your network stack (switches, routers, firewalls)?

•	 What are your biggest challenges in maintaining and managing 
your existing network stack?

•	 Do you have 100% uptime SLAs for bandwidth?

•	 Do you have advanced security policies, including formal 
DDoS mitigation processes? 

ENTERPRISE, HYBRID AND PRIVATE CLOUDS / 

VIRTUALIZATION

INTRODUCTION
ServerCentral’s Cloud and Virtualization Solutions deliver high-
performance and the industry’s best GUI. We back these solutions with 
our unparalleled 24x7x365 phone and email support - provided by our 
system administrators. Whether you’re looking for test, development 
or production environments, our Cloud and Virtualization solutions 
support high volume production workloads across network, disk, 
compute, and bandwidth.  For more information you we can connect 
you with a cloud and virtualization specialist. What day(s) / time(s) are 
best for you? You can also begin building your own cloud at http://www.
servercentral.com/cloudbuilder

QUALIFYING QUESTIONS
•	 What is your cloud strategy?

•	 Which cloud providers are you currently investigating / 
working with?

•	 What are your biggest concerns about moving to or expanding 
your cloud footprint?

•	 Have you had any issues with I/O performance?

•	 What are your total resource needs? Compute, Storage, RAM, 
Network.

NETWORK SERVICES 

INTRODUCTION
ServerCentral’s IP network provides multiple, redundant connections 
to major global carriers including AT&T, Zayo/AboveNet, XO, Level 3, 
Verizon, nLayer, TW Telecom, Sidera Networks, Sunesys, and Comcast 
Enterprise. We own and operate our own network and we also control 
the dark fiber between the datacenter and third-party providers, so we 
can directly solve problems and will reroute traffic when needed. For 
more information you we can connect you with an network services 
specialist. What day(s) / time(s) are best for you? 

QUALIFYING QUESTIONS
•	 What are your network capacity requirements?   

•	 What types of services do you run (e.g., transit, transport, 
multi-carrier, etc.)?   

•	 Do you want to continue to configure, manage, and maintain 
your IP network?

•	 Do you currently leverage any BGP communities?


